
Updating the ThermaViewer software 
 
 
To upgrade the firmware in the ThermaViewer you will need a small Phillips screwdriver 
and a PLCC chip puller.  The microprocessor is on the PBC board that is mated to the 
LCD board.  Position the unit face down with the connector edge to your right.   

 
Step 1 

Slip a thumb-nail under the end piece that the connectors protrude from and pull the edge 
out slightly from the back piece.  Pull up on the back piece the right edge first so that it 
separates. 

 

 
Step 2 

Set the U shaped back piece aside.  



Updating the ThermaViewer software 
 

 
Step 3 

Remove the three (3) hold down screws from the back piece and set them aside. 
 

 
Step 4 

Lift the back piece up, tilting the left edge first and then slipping the connectors out from 
the cutouts on the right side. Don’ t pull it too far away from the LCD side because a 
ribbon cable runs between the two boards. 
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Step 5 

Flip the top PCB board away from you so that it lies on the table with the ribbon 
connector still plugged in. 

 
Step 6 

Remove the microprocessor from the socket using a PCLL chip puller.  DO NOT USE 
small screw drives to pry the chip out.  You will break the socket.  Insert the new 
microprocessor.  Insure that it is orientated in exactly the same way the old one was.  Pin 
one of the microprocessor must line up with pin one on the socket. 

 



Updating the ThermaViewer software 
 

Step 7 
 

Reassemble the unit in reverse order.  
1. Mate the PCB to the LCD board being careful to position the 19 pins in 

the 20-pin socket correctly.   
a. Start the right side of the PCB into the connector cutouts and then start 

the 19 pin connectors into the 20-pin socket on the left side of the 
board.   

b. Press them together.   
c. Then start and tighten the 3 Philips-head screws in the standoffs.   

2. Lastly put the back piece on.   
a. Position the small battery door first in the cut out space on the edge of 

the unit. 
b. Insure that the tongue on the back piece is lined up with the groove on 

the back piece before pushing the two halves together. 
  
 
If you encounter any difficulties please call support at (877) 241-0042 
 
This document can be examined in color at http://www.e2di.com/support.html. Scroll 
down to #7 and click on the link to see a PDF of this page. 


