
APPLICATON NOTE: 201                     

 
Optional Auto-Dialer 
 
The ThermaViewer comes equipped with a dry-contact relay that can be used to trigger an alarm or auto 
dialer.  Each probe has its own high and low trigger point. The relay will be closed when temperature 
rises above 80°F for more than 60 minutes or falls below 60°F for more than 40 minutes, if the suggested 
settings above are used.  Once the relay has been triggered, the alert clock is reset.  Therefore in this 
example, after the relay is triggered, the temperature will have to rise above 80°F for more than 1 hour or 
falls below 60°F for more than 40 minutes before the relay will be triggered again.   
 
If you need faster response time you can decrease the number of stored temperatures in the probe 
menus.  Setting this value for 1 instead of 6 will result in triggering the relay if one measurement is above 
or below the set values.  
 
If an auto dialer is ordered with a ThermaViewer, a power supply with two leads is supplied to provide 
power for both the ThermaViewer and the auto-dialer.  The auto dialer will call four phone numbers (i.e. 
phone, pager, answering machine or service) and leave a 16 second message when triggered by the 
ThermaViewer.  It will keep calling the four numbers until someone picks up and the message is 
delivered.   
 
 
 

 
 
 
 
The auto dialer should be set as follows: 
 60 second exit delay 
 20 second entry delay 
 N.O.  (meaning that the relay is normally open). 
 MOM (meaning that it only takes a momentary activation from the relay to trigger the dialer). 
 
A relay test function on the System Parameter of the ThermaViewer causes the relay to be immediately 
triggered.  Entering ‘yes’ in this field causes the ThermaViewer causes the auto dialer to immediately call 
the four phone numbers stored in its memory. Allow 90 seconds to elapse between the time you exit the 
programming mode of the auto dialer and you activate the relay.   
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